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• South Africa spends R7 billion a year on water losses

• The water industry has been slow to adopt smart digital 

solutions

• Help us better collect, treat, distribute, and consume 

water

• The ultimate goal is to reduce demand and to better 

manage supply

INTRODUCTION



• Smart innovations are cheaper and offer more 

functionality now more than ever before

• Operating in a constant reactionary state 

• Prepayment: how does this compare to other solutions 

and what are the pros and cons? 

DATA-DRIVEN DECISIONS ARE KEY 



• Cost-effective solutions to sustainable water 

management 

• Capital recovery is possible within months

• Sectional title management companies can bill more 

accurately

PREPAID WATER



• Consumers can

– track usage

– load credit remotely

– decrease the possibility of bill wastage due to leakages or 

incorrect monitoring

PREPAID WATER



• Reduce admin

• Remove the risk and frustration of late or non-payment

• Users pay for their consumption only

PRIVATE SECTOR 



• Water authorities can start collecting accurate

• Record consumption and detect leaks and tampering

• Free up time and resources

• Move from being reactionary service providers to being 
able to predict and prevent issues and respond 
accordingly

• Reduce unnecessary water loss, increase reliability of 
supply, and better manage demand and ultimately 
support revenue collection 

WATER AUTHORITIES



SMART METERING

• Consumption
• Status
• Profile
• Geospatial

• Historic data
• Trend analysis
• Clustering
• Predictive maintenance
• Machine learning & AI

• Bi-directional 
communication

• Remote shut-off
• Remote 

configuration

DATA

ANALYTICS

CONTROL



• Smart metering is the ability for a metering solution to address 
a pain point of a customer elegantly efficiently and cost 
effectively

• Features:

– Bi Directional communication

– Remote shut off of water supply 

– Consumption history 

– Status 

– Usage profile data 

– Geospatial 

– Trend analysis 

SMART METERING



• Customer-centric business models

• Water utilities are leveraging technology to maintain mutually 

beneficial relationships with consumers

• Ability to deliver billing information, leak identification, resolution 

notifications, and water usage insight directly to utilities

• Self-service applications reduce service costs by proactively 

addressing customer

• Having access to consumption data will encourage the creation 

of new ways to limit water use, so that they can save money

BENEFITS TO ALL



Even the simplest smart water management device can 

provide the tools to track and control water usage. Prepaid 

water meters are smart tools with the potential to 

revolutionize water conservation efforts and revenue 

management worldwide

THE BOTTOM LINE?


