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Non-Revenue Water & Water Loss

Non-Revenue Water is a big 
challenge for utilities worldwide.

Reducing it starts by knowing what 
actually goes on in the distribution 
network.



Non-Revenue Water is many things…
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Correctness
Read your meter data 
remotely to eliminate 
misreading errors, time 
consuming follow-ups 
and estimated 
calculations.

Simultaneity
Make a precise water 
balance based on the 
consumption and supply 
from readings made at 
the exact same time. 

Interval
Increase the interval of 
your water balance from 
yearly to daily. See the 
effects of improvements 
and discover problems 
immediately and not just 
once a year!



How often does it make sense to do a water 
balance?

The value of your data increases significantly with 
the reading interval. Today, it is possible to 
automatically do a water balance on an hourly 
basis.
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Kamstrup Water Intelligence 

Easily define your districts on a map by “lassoing” the meters in each district. 
Determine one or more supplying meters for each district. 



Kamstrup Water Intelligence 

Automatically updated color-coded overview of all districts’ performance on map. 
“One click” details on each district. 

Intelligent algorithms for extrapolating data from missing meters. 



Kamstrup Water Intelligence 

Note how the water loss is higher during day time 
than night time in this district… 

- How could that be?



Unmetered water use
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IWA’s water balance
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